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1. Introducing ChatGPT



1.1 Most important technology for tax consulting?



1.1 Most important technology for tax consulting?



1.2 Is AI the most important technology?



1.3 What is the Likelihood that AI will transform tax consulting?



1.4 How will AI like ChatGPT transform tax consulting?



1.4 How will AI like ChatGPT transform tax consulting?



2. Abilities of ChatGPT

Works with questions in text form
• Quick reply
• AI analyzes and "understands" questions, 

unlike conventional search engines
• Well-formulated, human-like phrases
• Invents new content instead of searching: 

Provides the most likely response based on 
training data



3. Usecases

Provides answers in text form
• Draft response emails to clients



2. Abilities of ChatGPT

Implements given instructions immediately
• Reference
• Add



2. Abilities of ChatGPT

Implements given instructions
• Customize (e.g. specify, implement 

adjustments, change length, delete parts)
• Summarize (e.g. BMF letters, Court decisions, 

Legislation)



2. Abilities of ChatGPT

Implements given instructions
• Elaborate



2. Abilities of ChatGPT

Individual tax consulting
• Can solve simple tax cases.



2. Abilities of ChatGPT

Coding
• Masters common programming languages such as Python



3.1 Status quo of digitalization 
in tax compliance
Tax compliance includes
• Tax returns
• Accounting
• Balance sheets



3.1 Status quo of digitalization 
in tax compliance
Tax compliance requires
• Precise knowledge of the current legal 

situation, in particular the decisions of the 
Federal Fiscal Court and the letters of the 
Federal Ministry of Finance.

• Processing of large amounts of data in 
accordance with the current legal situation.

• Each individual transaction must be correctly 
stated in the mandatory format (e.g. VAT 
return) in the required position (e.g. Line 12) 
and within a specified deadline (e.g.
10.04.2023).



3.1 Status quo of digitalization 
in tax compliance
Today’s Tax compliance software (e.g. DATEV)
• Aims to assist humans to perform these 

activities more quickly. Human users are
• enabled to receive and process large 

amounts of data electronically,
• accept booking suggestions,
• provided with valuable overviews and 

calculations and
• reminded of deadlines.

• Each individual transaction must be correctly 
stated in the mandatory format (e.g. VAT 
return) in the required position (e.g. Line 12) 
and within a specified deadline (e.g.
10.04.2023).



3. Status quo of digitalization 
in tax consulting
• Tax consulting is 

• Complex: very comprehensive, 
regulations change frequently.

• time-consuming,
• error-prone,
• rule-based,
• number-based,
• repetitive process,
• associated with liability matters.



3. Status quo of digitalization 
in tax consulting
Tax consulting is complex.
• Very comprehensive,
• Regulations change frequently.

=>

• time-consuming,
• error-prone,
• rule-based,
• number-based,
• repetitive process,
• associated with liability matters.



How AI like Chat GPT might 
Transform Tax Consulting
• As technology advances, the way we 

do tax consulting is also evolving. 
Artificial Intelligence (AI) and natural 
language processing (NLP) are 
becoming increasingly important in 
the field of tax consulting.

• Technology is enabling us to provide 
faster and more accurate advice to 
our clients.



How AI like Chat GPT might 
Transform Tax Consulting
• AI like Chat GPT can be used to 

quickly generate complex 
documents, from tax returns to tax 
advice documents, making the tax 
consulting process more efficient 
and easier to manage.



The Benefits of AI in Tax 
Consulting
• AI can help tax consultants to 

automate mundane tasks and 
provide more accurate advice. It 
allows them to quickly analyze data 
and identify opportunities that 
would not have been possible 
without these technologies. AI can 
also provide more personalized 
advice to clients, as it can detect 
patterns and trends that would have 
been overlooked by humans.

• AI can help to streamline processes 
and reduce costs, as well as improve 
accuracy and efficiency. This can lead 
to better customer service and more 
satisfied clients.



GPT Tax Consulting Benefits

GPT can help tax consultants save time 
by automating mundane tasks. GPT can 
also help reduce errors by providing 
accurate advice and insights. GPT can 
also help tax consultants to better 
understand their clients’ needs and 
provide tailored advice.
GPT can also help tax consultants to stay 
updated on the latest tax laws and 
regulations. GPT can help tax 
consultants to better analyze data and 
provide insights that can help clients 
make more informed decisions. GPT can 
also help tax consultants to better 
manage their workload and prioritize 
tasks.



GPT Tax Consulting Use 
Cases
GPT can be used to automate mundane 
tasks such as tax return preparation, 
data entry, and document management. 
GPT can also be used to provide advice 
and insights based on the data collected 
from clients.
GPT can also be used to analyze data 
and provide insights that can help 
clients make more informed decisions. 
GPT can also be used to provide 
personalized advice to clients based on 
their individual needs and financial 
goals.



AI Applications for Tax
Consultants
Tax consultants are increasingly turning to AI 
applications to help them better manage 
their business and client data. AI can provide 
a more efficient, cost-effective way of 
managing data and improving accuracy. AI 
can also help tax consultants to more 
accurately assess tax liabilities, identify 
potential deductions, and provide more 
accurate advice to clients.
AI applications for tax consultants can 
include automated tax return processing, 
automated tax advice, automated tax audits 
and compliance, and automated tax 
planning. Automated tax return processing 
can help tax consultants to quickly and 
accurately process tax returns, saving time 
and money. Automated tax advice can 
provide clients with more accurate advice, 
helping them to save money and avoid 



Automated Tax Return 
Processing
Automated tax return processing is a key AI 
application for tax consultants. AI can help to 
quickly and accurately process tax returns, 
helping to save time and money. AI can also 
help to identify errors and discrepancies in 
tax returns, helping to improve accuracy and 
reduce potential penalties. Automated tax 
return processing can also help to streamline 
the filing process, making it easier for tax 
consultants to manage their client’s taxes.
AI can also help tax consultants to better 
manage their client’s data. AI can help to 
organize and store data in a secure, efficient 
manner, making it easier for tax consultants 
to access and manage their client’s 
information. AI can also help tax consultants 
to identify potential deductions and credits, 
helping to reduce their client’s tax liability.



Automated Tax Advice

Automated tax advice is another key AI 
application for tax consultants. AI can 
provide more accurate and up-to-date 
advice to clients, helping them to save 
money and avoid potential penalties. AI can 
also help to identify potential deductions 
and credits that the client may be eligible 
for, helping them to reduce their tax liability. 
Automated tax advice can also help to 
streamline the advice process, making it 
easier for tax consultants to provide timely 
advice to their clients.
AI can also help tax consultants to better 
manage their client’s data. AI can help to 
organize and store data in a secure, efficient 
manner, making it easier for tax consultants 
to access and manage their client’s 
information. AI can also help tax consultants 
to identify potential deductions and credits, 



Automated Tax Audits and 
Compliance
Automated tax audits and compliance is 
another key AI application for tax 
consultants. AI can help to quickly and 
accurately identify errors and discrepancies 
in tax returns, helping to reduce potential 
penalties. AI can also help to identify 
potential deductions and credits that the 
client may be eligible for, helping them to 
reduce their tax liability. Automated tax 
audits and compliance can also help to 
streamline the audit process, making it 
easier for tax consultants to stay compliant 
with tax laws and regulations.
AI can also help tax consultants to better 
manage their client’s data. AI can help to 
organize and store data in a secure, efficient 
manner, making it easier for tax consultants 
to access and manage their client’s 
information. AI can also help tax consultants 



Automated Tax Planning

Automated tax planning is another key AI 
application for tax consultants. AI can help to 
quickly and accurately plan and manage 
their client’s taxes, helping to save time and 
money. AI can also help to identify potential 
deductions and credits that the client may 
be eligible for, helping them to reduce their 
tax liability. Automated tax planning can also 
help to streamline the planning process, 
making it easier for tax consultants to 
provide timely advice to their clients.
AI can also help tax consultants to better 
manage their client’s data. AI can help to 
organize and store data in a secure, efficient 
manner, making it easier for tax consultants 
to access and manage their client’s 
information. AI can also help tax consultants 
to identify potential deductions and credits, 
helping to reduce their client’s tax liability.



The Challenges of AI in Tax 
Consulting
• AI can be a double-edged sword. It can 

provide great benefits, but it can also be 
difficult to implement and maintain. AI 
systems require a lot of data to work 
properly, and this data must be accurate 
and up-to-date. AI systems can also be 
expensive to build and maintain, and 
they can be difficult to integrate with 
existing systems.

• Another challenge is the lack of trust in 
AI. Many people are still hesitant to trust 
AI systems and may be unwilling to use 
them. This can be a barrier to adoption, 
and it is important to educate people on 
the benefits of AI and the potential risks.

AI applications are becoming increasingly 
popular among tax consultants, as they 
provide a more efficient, cost-effective way 
of managing data and improving accuracy. AI 



GPT Tax Consulting 
Challenges
One of the biggest challenges with GPT is 
that it can be difficult to trust the advice 
given by the system. GPT can provide 
accurate advice, but it is still important for 
tax consultants to verify the advice given by 
the system.
GPT is also limited by its ability to 
understand complex tax laws and 
regulations. GPT can provide advice based 
on its understanding of the laws, but it is still 
important for tax consultants to verify the 
accuracy of the advice given by the system.



The Future of Tax Consulting

The future of tax consulting is uncertain, but 
it is clear that AI and other technologies are 
here to stay. It is important to embrace these 
technologies and use them to our 
advantage. We must also be mindful of the 
potential risks and ensure that we are using 
these technologies responsibly.
The tax consulting industry is changing and 
will continue to do so in the future. It is 
important to stay ahead of the curve and be 
prepared for the changes that are coming. 
Investing in skills and technologies now will 
help to ensure that you are ready for the 
future.



Conclusion

AI and other technologies are transforming 
the tax consulting industry, and it is 
important to be open minded and embrace 
these changes. Investing in skills and 
technologies now will help to ensure that 
you are ready for the future. It is also 
important to be aware of the potential risks 
and use these technologies responsibly.
The tax consulting industry is changing and 
will continue to do so in the future. It is 
important to stay ahead of the curve and be 
prepared for the changes that are coming. 
Investing in skills and technologies now will 
help to ensure that you are ready for the 
future.



Conclusion

GPT can be a powerful tool for tax 
consultants to automate mundane tasks, 
provide accurate advice, and analyze data. 
GPT can also help tax consultants to better 
understand their clients’ needs and provide 
tailored advice.
However, it is important for tax consultants 
to understand the limitations of GPT and 
verify the advice given by the system. GPT 
can be a powerful tool for tax consultants, 
but it is still important for tax consultants to 
use their expertise and experience to 
provide the best advice to their clients.



1. Welcome to the Future of 
Tax Consulting
• Tax consulting is rapidly evolving, 

and technology like AI and Chat GPT 
are leading the way. 

• We all can benefit from these 
developments if we are open 
minded and see them as an 
opportunity. 

• It is essential to invest time and 
energy to build and improve skills in 
this area to stay ahead of the curve.

• The first step is to actively try tools 
like Chat GPT.



Recent Developments

• 14.03.2023: OpenAI releases GPT4 

• 14.03.2023. Google adds GenerativeAI to workspaces

• 15.03.2023: Midjourney releases V5 (for all paid users)

• 16.03.2023: Microsoft releases an AI Copilot for the 365 suite

• 20.03.2023: Statement of the German Ethics Council "Mensch 

und Maschine – Herausforderungen durch Künstliche Intelligenz„

• 24.03.2023: OpenAI releases Plugins for Chat GPT



2.6 What should today’s tax students focus on?



2.7 How can universities support students in developing these skills?



5. Survey/Discussion



6. References



2. Abilities of ChatGPT

Verification
• Can verify the plausibility of simple tax cases.



2. Abilities of ChatGPT

Works with questions in text form
• Very quick reply
• AI analyzes and "understands" questions, 

unlike conventional search engines
• Well-formulated, human-like phrases
• Invents new content instead of searching: 

Provides the most likely response based on 
training data



2. Abilities of ChatGPT

Provides answers in text form
• Draft response emails to clients
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